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Evaluation of hospital users’ impressions of the tapestry
display installation in a hospital ward

Miyasaka Makiko / YAMANO Masayuki

This study aimed to investigate the transformation of users’
impressions of the hospital environment before and after
the installation of a tapestry-type artwork in the orthopedic
ward. A survey was conducted using a questionnaire that
included a respondent’s information such as position, age,
and gender and ascertained the respondent’s impression of
the installation of artworks in the hospital setting, assessment
of the hospital environment, and views on the topic of the
survey. Questionnaire responses were obtained before the
art installation from 21 respondents. After the artwork was
placed, another survey was administered to 17 respondents.
They were aged from late teens to 80s. The results elucidated
that before the artwork was installed, respondents felt that
the environment was dark and cold, and approximately 70%
thought an art installation would ameliorate the environment.
After the artwork was installed, the previous impression of the
hospital environment changed to a perception of a bright and
open space. After viewing the environment where the art was
installed, more than 80% of the respondents articulated that
it would be better to install art on the hospital premises and
expressed improved satisfaction with the ward environment.
The impression evaluation confirmed that the installation
of art causes positive emotions such as a change of mood
and the perception of a bright atmosphere; it also provides
patients with a sense of reassurance due to the visual art. Such
changes in impression suggest that it is useful to introduce art
in medical settings as it enhances the environment and leads
to a comfortable healing space for hospital users.
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